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User	
  Services	
  

•  As	
  of	
  20	
  April	
  2012	
  there	
  are	
  793*	
  unique	
  and	
  ac=ve	
  Registered	
  
AIRS	
  Data	
  Users	
  

	
  
•  As	
  of	
  30	
  January	
  2012	
  Users	
  have	
  submiFed	
  a	
  total	
  of	
  747	
  

ques=ons	
  to	
  	
  AskAIRS.	
  	
  All	
  have	
  been	
  answered.	
  
o  23	
  have	
  been	
  submi.ed	
  so	
  far	
  in	
  2012	
  
o  94	
  were	
  submi.ed	
  in	
  2011	
  
o  60	
  were	
  submi.ed	
  in	
  2010	
  

	
  
•  Ques=ons	
  E-­‐mailed	
  directly	
  to	
  User	
  Services	
  	
  

(do	
  not	
  appear	
  in	
  AskAIRS)	
  
o  14	
  have	
  been	
  answered	
  so	
  far	
  in	
  2012	
  
o  75	
  were	
  answered	
  in	
  2011	
  
o  123	
  were	
  answered	
  in	
  2010	
  

Ed	
  Olsen,	
  User	
  Services	
  Lead 

*	
  91	
  registered	
  users	
  from	
  China	
  were	
  purged	
  from	
  the	
  database	
  on	
  March	
  16,	
  2012	
  
	
  	
  	
  because	
  JPL	
  will	
  not	
  route	
  Email	
  that	
  responds	
  to	
  their	
  quesIons	
  about	
  AIRS	
  data.	
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User	
  Services:	
  Areas	
  of	
  Interest	
  

Ed	
  Olsen,	
  User	
  Services	
  Lead 
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California Institute of  Technology 

User	
  Services:	
  	
  
Over	
  30,000	
  Users	
  of	
  Aqua	
  Data	
  

MODIS	
  and	
  AIRS	
  have	
  
Greatest	
  User	
  Base	
  

2/3	
  of	
  Users	
  of	
  Aqua	
  Data	
  
are	
  Foreign	
  

Courtesy	
  of	
  GES/DISC	
  


